






UN WOMEN
Bridging the Digital Divide: Tackling Gender Pay Gaps in the Gig

Economy

In today's fast-paced digital landscape, the gig economy has emerged as a significant
source of employment, offering flexibility and a wide array of opportunities. However, this
growing sector also reveals profound disparities, particularly in terms of gender pay gaps
that persistently affect women working in freelance and contract roles. Bridging the digital
divide is essential to addressing these inequities and ensuring that women can not only
participate in the gig economy but thrive within it.
The gig economy, defined by short-term contracts and freelance opportunities, has drawn
millions of workers worldwide. While it provides benefits like flexibility and a range of job
options, it also presents significant challenges, particularly for marginalized groups. Women,
who make up a large segment of gig workers, frequently encounter systemic barriers that
deepen existing inequalities. Studies show that women often earn less than their male
counterparts for comparable work, a disparity that is heightened in the gig sector due to
opaque payment structures and persistent gender biases.
Access to technology plays a crucial role in this dynamic. Many women, particularly those in
low-income or rural areas, may lack reliable internet access or the necessary digital skills to
compete effectively in the gig economy. This digital divide not only limits their earning
potential but also hinders their ability to secure better opportunities. Bridging this gap
requires a concerted effort from governments, organizations, and communities to provide
resources, training, and support aimed at enhancing digital literacy and access.
Fostering an environment that values diversity and inclusion is also crucial in addressing the
root causes of gender pay gaps in the gig economy. This means not only recognizing and
challenging gender biases but also actively promoting the contributions of women in various
fields. By highlighting the importance of diverse perspectives and experiences, we can
create a more equitable workforce that benefits everyone.
In conclusion, this agenda of bridging the digital divide is intricately linked to tackling gender
pay gaps in the gig economy. By focusing on improving access to technology, enhancing
digital skills, and promoting equitable practices, we can pave the way for a more inclusive
and fair economic landscape. As the gig economy continues to grow, the importance of
creating an inclusive environment that values diverse contributions cannot be overstated.
The imperative to act is clear: addressing these disparities is not only a matter of social
justice but also a crucial step toward fostering a stronger, more resilient economy.
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Introduction

Overview of the Gig economy
The gig economy, an escalating labour market, is characterized by short-term, flexible jobs
that are often facilitated by digital platforms. Unlike traditional full-time employment, gig
workers offer their services on a project-by-project or task-by-task basis. This unconventional
approach has revolutionized the way people work, offering increased flexibility and
autonomy. Gig workers can choose their projects, set their hours, and often work remotely.
However, this newfound freedom comes with certain challenges, such as job insecurity, lack
of benefits, and potential exploitation. The rise of the gig economy has prompted discussions
about labour rights, income inequality, and the future of work.
The Impact of the Gig Economy on Women:-
The gig economy presents both opportunities and challenges for women. On the one hand, it
offers flexibility and autonomy, allowing women to balance work and personal
responsibilities. It can also provide income opportunities for women in rural or marginalized
communities who may have limited access to traditional employment.  
However, the gig economy also raises concerns about job security, income stability, and
access to benefits. Gig workers often lack the same protections as traditional employees,
such as minimum wage, paid leave, and healthcare. This can make it difficult for women to
achieve financial security and independence.  
Women in the gig economy may face unique challenges, such as gender-based
discrimination and harassment. They may also be subject to exploitation and unfair working
conditions.  
To address these challenges, it is essential to promote gender equality and inclusivity within
the gig economy. This includes ensuring that women have equal access to gig work
opportunities, providing training and support to help them succeed, and advocating for
policies that protect the rights of gig workers.

The Digital Gender Divide
Despite the transformative potential of digital technologies, a persistent digital gender divide
persists globally. Women and girls are disproportionately underrepresented in the digital
realm, facing barriers to access, skills, and participation. This disparity is rooted in a complex
interplay of factors, including sociocultural norms, economic inequalities, and limited
educational opportunities.  
According to the International Telecommunication Union (ITU), as of 2021, only 57% of
women worldwide were online, compared to 63% of men. This gender gap is particularly
pronounced in developing countries, where women are often marginalized due to limited
access to digital infrastructure and literacy.

UN Women's Role in Promoting Digital Equality.
As we already discussed, UN Women, the United Nations entity dedicated to gender equality
and the empowerment of women, plays a pivotal role in bridging the digital gender divide.
Recognizing the transformative potential of digital technologies for women's empowerment,
UN Women works to ensure that women and girls have equal access to and participation in
the digital economy.
UN Women's efforts encompass a wide range of initiatives, including:
● Advocacy and Policy Development: UN Women advocates for policies and regulations

that promote gender equality in the digital sphere, addressing issues such as online
harassment, cyberbullying, and discriminatory algorithms.



● Capacity Building and Skills Development: UN Women supports programs that equip
women and girls with the digital skills and knowledge necessary to thrive in the gig
economy and other digital sectors. This includes training in coding, digital literacy, and
entrepreneurship.

● Partnerships and Collaborations: UN Women collaborates with governments, civil
society organizations, and the private sector to create inclusive digital ecosystems that
benefit women and girls. This involves fostering partnerships with technology companies
to develop gender-sensitive products and services.  

● Data and Research: UN Women conducts research and analysis to understand the
specific challenges and opportunities faced by women and girls in the digital age. This
data-driven approach informs its advocacy and program development efforts in various
initiatives for women's empowerment.



Understanding the Gig Economy

What is GIG ECONOMY?
The gig economy, a growing labour market characterized by short-term, flexible jobs often
facilitated by digital platforms, has witnessed substantial growth in recent years. Gig
workers, as independent contractors rather than employees, offer their services on a
project-by-project or task-by-task basis, often leveraging online platforms to connect with
clients or employers. This paradigm shift has presented both opportunities and challenges,
reshaping traditional notions of work and employment.
According to a report by the World Bank, the gig economy has seen substantial growth, with
an estimated 40% of the global workforce engaged in some form of gig work by 2025. This
surge is primarily driven by technological advancements, globalisation, and changing
workforce preferences.
Key characteristics of the gig economy include:
Freelance work: Gig workers are typically independent contractors, meaning they are not
employees of a single company. This differs from traditional employment where individuals
work for a specific employer on a long-term basis. As independent contractors, gig workers
have more control over their work arrangements, including their hours, projects, and clients.
On-demand services: Gig workers frequently provide on-demand services, which are
characterized by their immediate availability and short-term nature. This distinguishes them
from traditional employment, where individuals may have ongoing responsibilities or
projects. The on-demand nature of gig work offers a high degree of flexibility and can be
particularly attractive to women who want to balance work with other commitments, such as
family, education, or personal interests. With the use of Technology, women can quickly
connect with clients and fulfil their requests promptly, providing a convenient and efficient
service.
Digital Platforms: Digital platforms play a crucial role in connecting gig workers with clients
or employers, empowering women to participate in the gig economy and achieve greater
financial independence. These platforms often provide tools and services that facilitate the
matching process, such as payment systems, communication channels, and rating systems.
Popular examples of gig economy platforms include Uber, Lyft, DoorDash, Upwork, and
Fiverr.
A study found that the global market for online labour platforms was estimated to be worth
$350 billion in 2018. This indicates the significant role that digital platforms play in the gig
economy, particularly for women who may face challenges in accessing employment
opportunities in rural areas.
Flexibility: One of the key benefits of the gig economy is the flexibility it offers to workers.
Gig workers often have more control over their schedules and can work from various
locations. This can be particularly attractive to individuals who want to balance work with
other commitments, such as family or education.
However, the flexibility of gig work can also present challenges, such as job insecurity and a
lack of benefits. Gig workers may not have the same level of job protection or benefits as
traditional employees, such as paid time off, health insurance, or retirement plans.



The Digital Gender Divide

The digital gender gap refers to the disparities between men and women in their access to
and use of information and communication technologies (ICTs). This term was introduced by
UN Women in 2010.
The digital divide is often understood as a distinction between those who have access to
technology and those who do not. However, even when women have access to ICTs, they
frequently lack the same level of skills or opportunities to utilize them for their empowerment
as men do. The digital gender gap also encompasses this disparity in skills, opportunities,
and power between men and women regarding ICTs.
Numerous factors contribute to the digital gender gap. One reason is that girls and women
often encounter greater obstacles in accessing and utilizing ICTs compared to boys and
men.
Providing women with internet access and teaching them digital skills can assist them in
overcoming many of the challenges they face. Internet access enables women to acquire
new knowledge and skills, connect with others, and discover new opportunities. Digital
knowledge can also play a crucial role in women's safety. With digital equity, women can be
empowered to achieve their full potential. With digital equity, women can be empowered to
reach their full potential.

Access to technology and the internet
As the world increasingly moves online, opportunities for business, education and
entertainment are not booming equally. Women and girls risk facing a range of barriers to
equal access to the internet, many of them extensions of longstanding discrimination and
repression. And once online, they face a range of digitized harassment and abuse. This
needs addressing to ensure they are not left behind and excluded from making the most of
future technological tools.
According to the International Telecommunication Union (ITU), as of 2021, only 57% of
women worldwide were online, compared to 63% of men. This gender gap is wider in
developing regions, where women are more likely to face barriers such as poverty, illiteracy,
and lack of awareness about the benefits of digital technology.  
To close the gap, ITU emphasises data collection and sharing. It is helping countries build
the capacity to collect, disseminate and share global, regional and national data, specifically
on people's access to, and use of, ICTs and digital skills. High-quality, gender- and
age-disaggregated data will help measure, evaluate and shape policies that can resolve
gender issues.
For example, data show that most countries with a large gender gap in mobile phone
ownership also have a large gender gap among Internet users. Given that mobile phones
are the most frequently used means of accessing the Internet, addressing the mobile phone
gender gap could help to reduce the Internet usage gender gap.
UN Women has been working to address this issue by promoting affordable and accessible
internet connectivity for women and girls.
The EQUALS partnership, founded by ITU, the United Nations University (UNU), UN
Women, the International Trade Centre (ITC) and GSMA in 2016, brings together more than
100 global public and private sector actors to ensure women and girls around the world have
the access, skills and leadership and research roles to take part in and help shape, the
digital economy. The partnership organizes the EQUALS in Tech Awards, the annual award
that celebrates projects and initiatives that are helping women and girls around the world to
bridge the digital gender divide.



Digital skills and education gaps
Digital skills and education gaps are significant contributors to the gender divide. As of 2023,
UNESCO reports that women are 27% less likely than men to pursue higher education in
digital fields.
The World Economic Forum highlights that women make up only 22% of the global tech
workforce. A 2023 McKinsey Global Institute report found that women are 40% less likely to
receive formal digital training compared to men.
Additionally, a 2022 Coursera survey noted that women are 35% less likely to engage in
online tech courses, and the World Bank found women in low-income countries are 50% less
likely to access digital skills training.

Cultural and social barriers to women's digital participation
Cultural and social norms can significantly hinder women's digital participation. These
barriers often stem from traditional gender roles, societal expectations, and discriminatory
practices.
These barriers can be economic, social, or cultural. The pandemic has underscored the
extent of the digital gender gap, revealing that women are significantly less likely than men
to have internet access and the necessary skills to use it effectively. This disadvantage
impacts their education, work, and even healthcare.

Stereotypes and Gender Roles:
● Domestic errands: Women are often expected to prioritize domestic tasks, limiting their time

and energy to digital activities.
● Career limitations: Societal expectations may discourage women from pursuing careers in

technology or other digital fields.
● Cyberbullying: Women are more likely to experience online harassment and cyberbullying,

which can deter them from participating in online communities.
● Gender-based discrimination: Women may face discrimination and exclusion in online

spaces, limiting their opportunities for engagement and networking.
● Lack of Role Models: The absence of female role models in the digital sphere can discourage

girls and women from pursuing careers in technology and other digital fields.
.





Gender Pay Gaps in the Gig Economy

Factors contributing to pay disparities
Occupational segregation, where men and women are concentrated in different types of jobs
within the gig economy, is a significant factor contributing to pay disparities. Women are
more likely to be found in lower-paying gig jobs, such as caregiving, cleaning, and
administrative work, while men dominate higher-paying roles in technology, transportation,
and construction.
For example, a 2022 study by the International Labour Organization (ILO) found that women
are overrepresented in sectors that are traditionally lower-paid, such as domestic work and
personal services. In contrast, men are more likely to be found in platform-based work that
involves technical skills or driving, which generally offer higher pay. In the United States,
women on platforms like Uber earn approximately 7% less than men per hour, partly due to
differences in job types and working hours.

Intersectionality and multiple forms of discrimination
Intersectionality plays a crucial role in understanding the gender pay gaps in the gig
economy, as it highlights how various forms of discrimination intersect and compound,
leading to greater disparities for certain groups of women. Women in the gig economy are
not a monolithic group; they experience discrimination not only based on gender but also on
race, ethnicity, socio-economic status, age, disability, and other factors. These overlapping
forms of discrimination contribute to even wider pay gaps and deeper inequalities within the
gig economy.
1. Race and Ethnicity: -
Women of colour in the gig economy often experience compounded disadvantages due to
the intersection of gender and race. They are more likely to be funnelled into lower-paying,
less secure gigs and face higher levels of discrimination and bias. For example, in the United
States, Black and Latina women are overrepresented in gig roles such as domestic work,
caregiving, and retail, which are among the lowest-paid sectors. According to a 2023 report
by the Economic Policy Institute, Black women in the U.S. gig economy earn 34% less than
their white male counterparts, even when controlling for education and experience.
Similarly, in South Africa, where racial inequalities are deeply entrenched, Black women in
the gig economy face significant wage disparities. A 2022 study by the South African Labour
and Development Research Unit found that Black women earn 29% less than white men in
similar gig roles, highlighting the intersection of racial and gender discrimination.
2. Intersection of Gender and Disability:-
Women with disabilities face significant challenges in the gig economy, where accessibility
and inclusivity are often overlooked. These women are more likely to be excluded from
higher-paying gigs that require mobility or specific physical capabilities. Even when they do
secure work, they often earn less than their non-disabled counterparts due to discrimination
and the added costs of accommodations.
For instance, in Canada, women with disabilities in the gig economy earn 25% less than
women without disabilities, according to a 2022 study by the Canadian Centre for Policy
Alternatives. The report highlights that women with disabilities are often relegated to
lower-paying, remote gigs that do not require physical presence but offer minimal job
security and benefits.
3. The intersection of Gender and Socioeconomic Status
Women from lower socioeconomic backgrounds are particularly vulnerable in the gig
economy. These women often lack access to education and training opportunities, which
limits their ability to secure higher-paying gigs. Additionally, they may not have access to the
technology and resources needed to participate effectively in digital platforms, further
widening the pay gap.



In Brazil, where socioeconomic disparities are stark, women from low-income households
are more likely to engage in gig work that is precarious and poorly compensated. A 2022
report by the Brazilian Institute of Geography and Statistics (IBGE) revealed that women
from the lowest income quintile earn 37% less than men from similar backgrounds in the gig
economy. This disparity is partly due to the limited access these women have to digital
literacy programs and financial services.

Data and statistics on gender pay gaps in gig work
1. Global Overview
Globally, women participating in the gig economy earn notably less than their male
counterparts. According to the World Economic Forum's Global Gender Gap Report 2022,
women in gig work earn, on average, 20% less than men. This disparity is evident across
both developed and developing countries, though the underlying causes may vary.
A 2022 study by the International Labour Organization (ILO) found that in platform-based
work, where gigs are facilitated by online platforms, women earn approximately 18% less
than men worldwide. This gap is largely attributed to occupational segregation, with women
more frequently engaged in lower-paying roles within the gig economy.
2. Regional Disparities
United States:
In the United States, the gender pay gap in the gig economy is well-documented. A 2023
study by the National Bureau of Economic Research revealed that women earn 7% less per
hour than men in ride-sharing gigs, such as those offered by Uber and Lyft. This gap is
primarily due to differences in driving patterns, with men driving more hours and choosing
more profitable locations.
European Union:
In the European Union, a 2022 report by the European Commission highlighted that women
in the gig economy earn, on average, 25% less than men. The report found that women are
more likely to engage in part-time gigs, which typically offer lower hourly rates compared to
full-time work. Moreover, women are underrepresented in higher-paying sectors, such as
technology and transportation, further exacerbating the pay gap.
India:
In India, the gender pay gap in gig work is particularly pronounced, with women earning 35%
less than men, according to a 2022 study by the Observer Research Foundation (ORF). The
study noted that women are more often employed in low-paying gigs, such as domestic
work, and are less likely to access digital platforms that offer higher-paying opportunities.
Cultural norms and limited access to technology further contribute to this disparity.
Sub-Saharan Africa:
In Sub-Saharan Africa, the gender pay gap in gig work is even more pronounced. A 2022
report by the African Development Bank found that women earn up to 50% less than men in
gig roles. The report emphasized that women are more likely to be involved in informal,
unregulated gigs, which offer minimal pay and lack job security. Additionally, barriers to
technology and financial services further limit their earning potential.
3. Sector-Specific Data
Ride-Sharing:
Gender pay gaps in the ride-sharing sector are a persistent issue. A 2022 study by Stanford
University found that male drivers for platforms like Uber and Lyft in the United States earn
7% more per hour than female drivers. This difference is largely due to men driving longer
distances, working more hours, and accepting rides in higher-paying locations.
Freelance and Online Work:
In the freelance and online work sectors, women face a substantial pay gap. A 2023 report
by Upwork, a leading freelancing platform, found that women earn 20% less than men for
comparable gigs. The report indicated that women are less likely to negotiate higher rates



and more likely to accept lower-paying gigs in fields such as writing, customer service, and
administrative support.
Delivery Services:
Gender pay gaps are also prevalent in the delivery services sector. A 2022 report by the
Economic Policy Institute revealed that women working as couriers and food delivery
workers in the United States earn 16% less than men. The report highlighted that women are
more likely to work part-time or in less profitable delivery areas, contributing to the overall
pay gap.



Challenges Faced by Women in Gig Work

Work-Life Balance and Unpaid Care Work
Work-life balance and unpaid care work are significant challenges for women in the gig
economy. The flexibility that gig work offers is often touted as a benefit, especially for women
who juggle multiple responsibilities. However, this flexibility can also be a double-edged
sword, as it often leads to blurred boundaries between work and personal life, exacerbating
the challenges of managing unpaid care work.
1. The Burden of Unpaid Care Work
Women disproportionately bear the burden of unpaid care work, including household chores,
child-rearing, and caring for elderly family members. According to the International Labour
Organization (ILO), women globally perform more than three-quarters of unpaid care work.
In developing countries, this figure can be even higher. For women engaged in gig work, the
demands of unpaid care work significantly limit the time and energy they can devote to paid
gigs, often forcing them into lower-paying, part-time, or less demanding roles.
A 2022 report by UN Women highlighted that women spend, on average, 3.2 times more
hours on unpaid care work than men. This disproportionate burden restricts their ability to
engage fully in the gig economy, resulting in lower earnings and fewer opportunities for
career advancement.
2. Flexible Yet Inflexible Work
While the gig economy is often praised for its flexibility, which ostensibly allows women to
balance work and family responsibilities, this flexibility is often superficial. Many gig platforms
operate on-demand models that require workers to be available at short notice, which can be
challenging for women who are also managing care responsibilities. The need to be
constantly "on call" can make it difficult for women to plan their day, leading to stress and
fatigue.
In sectors like ride-sharing or food delivery, women may find it difficult to work during peak
hours when demand is highest, such as late at night or early in the morning, due to safety
concerns or family responsibilities. As a result, they often miss out on higher earnings
opportunities, further exacerbating the gender pay gap in gig work.
3. Lack of Social Protection and Benefits
One of the critical challenges for women in gig work is the lack of social protection and
benefits, which disproportionately affects those with caregiving responsibilities. Gig workers
are typically classified as independent contractors, which means they do not have access to
paid maternity leave, health insurance, or retirement benefits. For women, especially those
with children or elderly dependents, the absence of such benefits can be a significant barrier
to financial stability and security.
A 2023 study by the International Labour Organization found that the lack of social protection
is a major reason why women in gig work struggle to achieve a sustainable work-life
balance. Without access to paid leave or affordable childcare, women are often forced to
take on additional gigs to make ends meet, further eroding their work-life balance and
increasing their stress levels.
4. Impact on Mental Health
The challenges of balancing gig work with unpaid care responsibilities can take a toll on
women's mental health. The constant juggling of multiple roles, combined with financial
insecurity and the lack of social support, can lead to high levels of stress, anxiety, and
burnout. According to a 2022 report by the World Health Organization, women in precarious
employment, including gig work, are more likely to experience mental health issues than
those in stable, full-time jobs.
The gig economy's emphasis on productivity and performance can exacerbate these issues,
as women may feel pressured to work longer hours or take on more gigs to compensate for



lower pay, despite their already heavy caregiving responsibilities. This relentless pressure
can lead to a vicious cycle of overwork and mental health deterioration.

Safety and harassment issues
The gig economy's flexible, often isolated, work environment can expose women to various
forms of harassment and violence, both online and offline. This section explores the safety
challenges faced by women in gig work, the prevalence of harassment, and the systemic
issues that exacerbate these problems.
1. Physical Safety Concerns
For women engaged in gig work that requires physical presence, such as ride-sharing, food
delivery, or domestic work, personal safety is a major issue. These jobs often involve
interacting with strangers, travelling to unfamiliar locations, or working late hours, all of which
increase the risk of physical harm. According to a 2023 survey by the International Labour
Organization (ILO), 40% of women in ride-sharing gigs reported feeling unsafe at work,
particularly when driving at night or in secluded areas.
In regions with high crime rates or poor law enforcement, these safety concerns are even
more pronounced. For instance, in parts of Latin America and Sub-Saharan Africa, women
gig workers are more vulnerable to robbery, assault, and other forms of violence due to
inadequate safety infrastructure and limited legal protections. The lack of employer
responsibility for gig workers, who are classified as independent contractors, often leaves
women without recourse when safety issues arise.
2. Online Harassment
Women in gig work, especially those in freelance or remote roles, frequently encounter
online harassment, including inappropriate comments, unsolicited messages, and
cyberstalking. A 2022 study by the Pew Research Centre found that 38% of women in gig
work experienced some form of online harassment, with younger women and those working
in customer-facing roles being particularly vulnerable.
This harassment can range from gender-based insults and threats to unwanted sexual
advances, making the digital workspace hostile and unsafe for women.
The anonymity of online interactions often emboldens harassers, while the gig platforms’
inadequate moderation and reporting mechanisms fail to protect workers effectively. As a
result, women may feel compelled to leave certain gigs or avoid certain platforms altogether,
limiting their income opportunities and career growth.
3. Sexual Harassment and Exploitation
Sexual harassment is a pervasive issue in the gig economy, particularly in roles where
women work near clients or customers, such as domestic work, caregiving, and hospitality.
Women in these gigs often find themselves in vulnerable positions, where power dynamics
are skewed in favour of the client or employer. According to a 2022 report by UN Women,
nearly 30% of women in domestic gig work reported experiencing sexual harassment or
exploitation by clients or employers.
The lack of formal workplace protections in the gig economy exacerbates these issues.
Unlike traditional employees, gig workers typically do not have access to human resources
departments, grievance procedures, or legal support. This absence of institutional support
leaves many women with little choice but to endure harassment or quit their jobs, leading to
financial instability and emotional distress.
A study conducted by the University of California, Berkeley in 2023 found that women
working in food delivery gigs reported high levels of sexual harassment. About 35% of
women delivery workers reported experiencing unwanted advances or sexual comments
from customers, and nearly 15% had been propositioned for sex in exchange for better tips
or favourable ratings.
In the United Kingdom, a 2022 survey by the Trades Union Congress (TUC) revealed that
28% of women in gig work had experienced sexual harassment. This survey covered various



sectors, including ride-sharing, food delivery, and freelance work. The TUC report
highlighted that women working in domestic gigs, such as cleaning and caregiving, were
particularly vulnerable, with 40% reporting unwanted sexual advances or inappropriate
behaviour from clients.
Moreover, the UK-based Equality and Human Rights Commission (EHRC) reported in 2023
that the lack of legal protections for gig workers exacerbates the problem. The report noted
that only 20% of women who experienced harassment reported the incidents, citing fear of
losing gigs or facing negative reviews as primary deterrents.
4. Inadequate Reporting and Support Mechanisms
Most gig platforms have minimal procedures in place for workers to report harassment or
safety incidents, and when such mechanisms do exist, they are often insufficient.
A Survey by the Economic Policy Institute found that 60% of women in gig work who
reported harassment to their platforms felt that their complaints were not taken seriously or
were not adequately addressed.
Besides, many women are reluctant to report incidents due to fear of retaliation, loss of work,
or reputational damage. The gig economy's rating and review systems can also be
weaponized against women who speak out, with clients or customers leaving negative
reviews as a form of retaliation, which directly impacts their earnings and future gig
opportunities.

Lack of Social Protection and Benefits
Many studies show that gig workers, whether they work in different areas or online, tend to
have less coverage by social protection schemes compared to other workers. This is largely
because most platform workers have so far (rightly or wrongly) been categorized by the
platforms as self-employed workers, and the latter usually enjoy no or less favourable
access to social protection systems (often only eligible for voluntary coverage) and smaller
benefits packages (exclusion from certain contingencies such as unemployment or
employment injury) than dependent employees. In addition, the effective coverage of
platform workers, whether employed or self-employed and similar to other difficult-to-cover
groups, requires overcoming many challenges related to ease of access, data transfer,
awareness and information and portability.
1. Health Insurance
One of the most significant gaps in social protection for women in gig work is the lack of
health insurance. Unlike traditional employees, gig workers are not entitled to
employer-sponsored health coverage, leaving many without adequate access to healthcare.
In the United States, for instance, a 2023 report by the Kaiser Family Foundation found that
45% of women gig workers did not have health insurance, compared to 15% of women in
traditional employment. The report also highlighted that women in lower-paying gigs, such as
domestic work or food delivery, were particularly vulnerable, as they were less likely to afford
private health insurance.
In India, the situation is even more dire. A 2022 study by the International Labour
Organization (ILO) revealed that 70% of women gig workers lacked any form of health
insurance, making them highly susceptible to financial hardship in the event of illness or
injury. The study noted that the absence of health coverage is a significant barrier to
women's participation in the gig economy, particularly for those with pre-existing health
conditions or caregiving responsibilities.
2. Maternity Leave and Benefits
The gig economy's lack of maternity leave and benefits is another major challenge for
women. Without employer-provided maternity leave, many women gig workers are forced to
take unpaid time off during pregnancy and after childbirth, leading to significant income loss
and financial insecurity. A 2022 survey by the European Institute for Gender Equality (EIGE)
found that 60% of women in gig work across the European Union had no access to paid



maternity leave. This lack of support often forces women to return to work prematurely,
compromising their health and well-being as well as that of their newborns.
In developing countries, the situation is even more precarious. In Sub-Saharan Africa, for
example, a 2023 report by the African Development Bank found that 80% of women gig
workers lacked access to any form of maternity benefits. The report highlighted that this lack
of support contributes to higher rates of maternal and infant mortality, as women are unable
to afford proper healthcare during and after pregnancy.
3. Retirement Security
According to a 2022 report by the International Social Security Association (ISSA), only 15%
of women gig workers globally had any form of retirement savings, compared to 60% of
women in traditional employment.
In the United States, a 2023 study by the Economic Policy Institute found that 75% of
women gig workers had no retirement savings at all, raising concerns about their long-term
financial security. The study also noted that women in lower-income gigs, such as caregiving
or freelance work, were particularly at risk of retiring in poverty, as they were less likely to be
able to save for retirement.

Limited career progression opportunities
Limited career progression opportunities are a significant challenge for women in the gig
economy. Unlike traditional employment, where career paths and advancement opportunities
are often clearly defined, gig work typically lacks structured pathways for professional
growth. This can lead to stagnation and reduced earning potential for women, further
entrenching gender disparities. This section explores the factors contributing to limited
career progression in gig work and its impact on women

1. Lack of Formal Career Pathways:-
Gig workers, classified as independent contractors, often face a lack of formal career
pathways. A 2023 International Labour Organization (ILO) report found that 55% of
women in gig work reported limited or no opportunities for career advancement. This
stagnation is particularly evident in lower-paying gigs, where there is minimal support
for skill development or leadership roles.

2. Limited Access to Training and Skill Development:-
Training and skill development are crucial for career growth, yet 60% of women in gig
work reported having no access to professional development resources, according to
a 2022 McKinsey Global Institute study. This lack of access impedes their ability to
acquire new skills or transition to higher-paying gigs.

3. Gender Discrimination and Bias:-
Gender discrimination affects career progression, with women in gig work being 25%
less likely than men to be selected for high-profile projects, as reported by a 2023
Harvard Business Review survey. Women in tech-related gigs also face slower
career progression due to underrepresentation and additional barriers, according to a
2022 European Commission report.

4. Fragmented Work Experience:-
The fragmented nature of gig work hinders career advancement, with 45% of women
reporting difficulties in showcasing their skills due to short-term, varied tasks, as per a
2023 OECD study. This lack of continuity contrasts with traditional employment,
which offers more structured career development.

5. Limited Networking Opportunities:-
Networking opportunities are limited for women in gig work, with 50% reporting
insufficient access to professional networks, according to a 2022 LinkedIn survey.
The isolated nature of gig work and the lack of formal workplace environments
restrict opportunities for career advancement through networking.

6. Economic Disincentives to Career Advancement:-



Economic pressures deter career advancement, with 40% of women in gig work
citing financial instability as a barrier to investing in skills training, according to a 2023
World Bank report. Immediate financial needs often take precedence over long-term
career development.



Corporate Responsibility

Role of tech companies and platforms
Ethical Labor Practices:-
Platforms such as Uber, Lyft, and Deliveroo have faced criticism for practices that allegedly
exploit gig workers, including low pay, lack of benefits, and poor working conditions. In
response, some companies have begun implementing policies to improve the well-being of
their workers. For instance, Uber introduced a suite of benefits in some regions, including
health insurance and educational opportunities for drivers. However, the effectiveness and
reach of these initiatives vary, and there remains significant room for improvement.
Worker Representation and Voice:-
Tech companies are increasingly being urged to include gig workers in decision-making
processes that affect their livelihoods. This includes creating channels for feedback and
involving worker representatives in the development of policies and algorithms that
determine work assignments and compensation. For example, some platforms have
established worker councils or advisory boards to provide gig workers with a voice in
corporate governance.
Data Protection and Privacy:-
Tech companies are also responsible for safeguarding the personal data of gig workers. This
includes ensuring that data collected through apps and platforms is handled securely and
used ethically. With the increasing use of algorithms to manage gig work, companies must
also address concerns about algorithmic bias and transparency, ensuring that automated
decisions do not unfairly disadvantage certain groups of workers.

Transparency in Pay and Algorithms
Pay Transparency:
The disparity in earnings within the gig economy is well-documented. A 2023 study by the
Economic Policy Institute found that gig workers' earnings were 30% lower than those of
traditional employees in comparable roles, with significant variability based on the platform.
To address these concerns, some companies have begun disclosing more detailed
information about earnings. For instance, DoorDash introduced an initiative in 2022 to
provide workers with clearer breakdowns of their earnings, including base pay, tips, and
bonuses. Despite these efforts, many workers still report confusion regarding pay structures,
with 40% stating they do not fully understand how their pay is calculated.
Algorithmic Transparency:
Algorithms play a central role in determining job assignments and pay rates in the gig
economy. However, their lack of transparency has raised concerns about fairness. A 2023
survey by the University of Oxford found that 53% of gig workers believed that algorithmic
decisions were biased, particularly against women and minority workers. In response, some
platforms have begun to disclose more about how their algorithms operate.

For example, Lyft has taken steps to reduce algorithmic bias by publishing details on how
ride assignments are made and implementing measures to ensure fairness. Nevertheless,
transparency remains limited and calls for greater accountability continue.

Diversity and inclusion initiatives in the tech sector
Industry Initiatives and Collaborations:
Industry-wide initiatives are also playing a role in promoting D&I. The Tech Inclusion Pledge,
launched by leading tech firms, commits companies to improving diversity in hiring,
promoting, and retaining underrepresented groups. This collective effort aims to foster a
more inclusive tech sector, which can, in turn, influence the broader gig economy. For
example, LinkedIn's 2023 Global Talent Trends report highlighted that companies with strong



D&I practices are 1.7 times more likely to attract top talent, which can lead to more
innovative and equitable platforms.
Internal D&I Efforts:
Diversity within tech companies remains a challenge, with women and minorities
underrepresented, particularly in leadership roles. According to a 2023 report by McKinsey &
Company, women hold only 25% of leadership positions in major tech firms. In response,
companies like Google and Microsoft have launched initiatives to improve diversity, including
setting targets for hiring and promoting underrepresented groups. These efforts are crucial,
as a diverse workforce can lead to the development of more inclusive platforms that better
serve all gig workers.



Technology and Algorithmic Bias

Understanding algorithmic discrimination
Algorithmic discrimination refers to the biases embedded in algorithms that can lead to unfair
or prejudiced outcomes, particularly affecting marginalized groups. This issue arises when
algorithms, often used in decision-making processes across various sectors, reflect or
amplify existing societal biases, leading to discriminatory practices.
Systemic biases and discrimination are pervasive in the gig economy, affecting pay equity
between men and women. Algorithms used by gig platforms to assign work and set pay
rates can unintentionally perpetuate existing gender biases. For example, some studies
suggest that algorithms may favour men for certain types of jobs based on past performance
data, thereby reinforcing existing pay disparities.
A 2022 report by the United Nations found that in several African countries, women are
systematically offered lower-paying gigs compared to men, even when they possess similar
qualifications and experience. This is partly due to biased algorithms that prioritize male
workers for higher-paying tasks, reflecting deep-rooted gender biases in society. Similarly, in
the European Union, a 2021 study highlighted that women working on digital platforms earn
about 20% less than men, with algorithmic bias cited as a significant contributing factor.
In 2018, a study by the MIT Media Lab found that an AI-based hiring tool used by Amazon
was biased against women. The algorithm was trained on resumes submitted over a
decade, which reflected historical gender imbalances in tech roles. As a result, the system
favored male candidates, disadvantaged qualified female applicants.
Algorithmic bias has also impacted law enforcement. A 2021 report by the Algorithmic
Justice League found that facial recognition systems, widely used by law enforcement,
exhibited higher error rates for women and people of color. The report highlighted that these
systems were less accurate in identifying individuals with darker skin tones and females,
leading to potential wrongful identifications and biased law enforcement practices.
Factors Contributing to Algorithmic Discrimination
● Biased Training Data: Algorithms trained on biased or incomplete datasets can

perpetuate existing inequalities. For example, if an algorithm is trained on historical hiring
data that reflects past gender biases, it is likely to reproduce those biases in its
recommendations.

● Lack of Diversity in Development Teams: A lack of diversity among the teams
developing algorithms can result in unrecognized biases. Diverse teams are more likely
to identify and address potential biases in algorithmic systems, leading to more equitable
outcomes.

Impact on job assignments and ratings
1. Job Assignments
● Unequal Access to High-Quality Assignments: Algorithms used by gig platforms or

freelance marketplaces can result in biased job assignments. For instance, a 2022 study
by the University of Chicago found that women and minorities were less likely to be
assigned high-paying or high-profile gigs on freelancing platforms compared to their male
or majority counterparts. The study attributed this disparity to biases in algorithmic
matching systems, which favoured profiles with certain demographic characteristics or
previous performance metrics that disproportionately benefited male workers.

● Reduced Opportunities for Growth: Algorithms can also limit opportunities for career
growth by assigning less favourable tasks to certain groups. A 2021 report by the
European Commission highlighted that female drivers on ride-sharing platforms were
often given lower-demand routes compared to their male counterparts. This differential
treatment can restrict women’s ability to earn more and gain access to better
opportunities.



2. Ratings and Reviews:

● Bias in Performance Evaluations: Algorithmic systems that aggregate user reviews or
ratings can reflect biases. For example, a 2023 study by Stanford University found that gig
workers with names perceived as ethnic minorities receive lower ratings on platforms like
Uber and Airbnb, despite providing comparable service quality. The study indicated that
algorithmic systems might amplify these biases by weighting lower ratings more heavily,
negatively impacting the workers' overall ratings and future job opportunities.

● Impact on Earnings and Opportunities: Lower ratings due to algorithmic bias can have
severe financial consequences for workers. According to a 2022 report by the World
Economic Forum, gig workers with lower ratings faced reduced job opportunities and lower
earnings. The report emphasized that these biased rating systems often lead to systemic
disadvantages for women and minority workers, who are disproportionately affected by
unfair evaluations.

3. Examples of Algorithmic Impact

Freelancing Platforms:
On platforms such as Upwork and Fiverr, the algorithms used to match freelancers with
clients and rate their performance can introduce bias. A 2022 survey by Upwork found that
women freelancers were often rated lower for similar work compared to their male peers,
which in turn affected their ability to secure high-paying projects. This bias can perpetuate a
cycle of lower earnings and fewer opportunities for career advancement.
Ride-Sharing Services:
In ride-sharing services, algorithmic bias can lead to disparities in job assignments. A 2023
study by the National Bureau of Economic Research found that male drivers were often
assigned more lucrative rides compared to female drivers, largely due to algorithmic biases
that favoured drivers with higher ratings and longer hours, which disproportionately benefited
male drivers who typically worked more hours and in higher-demand areas.

Privacy and data protection concerns
1. Data Collection and Surveillance
● Scope of Data Collection: Algorithms frequently rely on comprehensive data collection

to optimize functionality. For instance, ride-sharing platforms gather extensive data on
drivers' locations, routes, and interactions with passengers. Similarly, freelance platforms
collect detailed data on workers’ task performance and client interactions. According to a
2022 report by the Electronic Frontier Foundation, the extensive nature of data collection
can lead to significant privacy concerns, particularly when data is utilized for purposes
beyond its original scope or shared with third parties.

● Surveillance Concerns: The application of algorithms for monitoring and surveillance
raises privacy issues. Gig workers, in particular, are often subjected to real-time
monitoring, which can be perceived as invasive. A 2023 study by the American Civil
Liberties Union highlighted that such surveillance practices in the gig economy might
infringe upon workers' privacy and autonomy.

Data Use and Consent
1. Transparency Deficiencies: Gig workers often lack clear insights into how their data is

utilized and shared. A 2023 survey conducted by the International Association of
Privacy Professionals found that 60% of gig workers felt they had insufficient control
over their data on digital platforms. This lack of transparency can result in
unauthorized data use and privacy infringements.



2. Informed Consent Issues: Effective informed consent is crucial for data collection and
usage. Many workers may not fully grasp how their data will be utilized or the extent
of third-party sharing. A 2022 study by the Centre for Democracy and Technology
highlighted that many digital platforms fail to provide clear and comprehensible
privacy policies, leading to consent that may not fully reflect the users' understanding
of data implications.



Policy and Legal Frameworks

Existing labour laws and their applicability to gig work
Many gig workers are classified as independent contractors, excluding them from protections
like minimum wage, health benefits, and unemployment insurance. For example, in the U.S.,
the Fair Labor Standards Act (FLSA) does not apply to independent contractors, leading to
significant legal disputes, such as California’s AB5 law and the subsequent Proposition 22.
In the UK, the Supreme Court's 2021 ruling that Uber drivers are workers with rights to
minimum wage and holiday pay under the Employment Rights Act 1996 exemplifies ongoing
legal battles over gig worker classification.
National and Regional Labor Laws:

● United States: The classification debate has led to legislative efforts like
California’s AB5, which aimed to reclassify many gig workers as employees, though it
was partially rolled back by Proposition 22.

● European Union: The EU’s Directive on Transparent and Predictable Working
Conditions provides some rights to gig workers, but its application varies by member
state.

● India: The Code on Social Security 2020 seeks to extend social security benefits to
gig workers, marking a step forward, though implementation challenges persist.

● Australia: Gig workers are largely classified as independent contractors, limiting
their rights under the Fair Work Act 2009, though there are calls for reform.

International Labor Organization (ILO) and Global Standards: The ILO has issued
guidelines advocating for decent work conditions, social protection, and collective bargaining
rights for gig workers. Globally, initiatives like Spain’s "Rider Law," which requires food
delivery couriers to be classified as employees, reflect a trend towards improving gig worker
protections.

Gender-responsive policy initiatives
Gender-responsive policies in the gig economy are crucial for addressing disparities that
disproportionately affect women. These policies aim to reduce the gender pay gap, enhance
safety, and improve access to benefits and career development opportunities for women in
gig work.
National Initiatives:

● United States: Efforts such as the Paycheck Fairness Act seek to address wage
discrimination, although the gig economy presents unique challenges that require
further tailored policies.

● European Union: The EU’s Gender Equality Strategy 2020-2025 emphasizes
reducing gender disparities in the labour market, including the gig economy, by
promoting equal pay and improving work-life balance.

● India: The Indian government’s recent focus on women’s empowerment includes
initiatives to improve digital literacy and access to financial services for women in the
gig economy, aiming to reduce economic disparities.

Some countries are implementing innovative gender-responsive policies. For example,
France’s Digital Republic Law includes provisions to improve women’s participation in the
digital economy, addressing both skill gaps and wage disparities in gig work.

International standards and conventions
The ILO’s Convention on Decent Work for Domestic Workers (No. 189) and the Violence
and Harassment Convention (No. 190) provide frameworks for improving working conditions



in non-traditional sectors, including the gig economy. These conventions advocate for fair
wages, safe working conditions, and protection from harassment, which are critical for gig
workers globally.
United Nations Guidelines: The UN’s Sustainable Development Goals (SDGs), particularly
Goal 8 (Decent Work and Economic Growth) and Goal 5 (Gender Equality), set international
benchmarks for improving labour conditions in the gig economy. These goals encourage
member states to adopt policies that ensure fair wages, social protection, and equal
opportunities for all workers, including those in the gig sector.
Regional Agreements and Initiatives:

● European Union: The European Pillar of Social Rights includes principles that
support fair working conditions and social protection, directly influencing the
development of gig economy regulations across member states.

● African Union: The AU’s Agenda 2063 emphasizes the need for inclusive economic
growth and decent work, including for those in the gig economy, with a focus on
addressing gender disparities and providing social protection.



Skills Development and Digital Literacy

Programs for Enhancing Women's Digital Skills
Global Initiatives:
The Women’s Digital Literacy Campaign launched by UN Women, has reached over 1.5
million women across developing countries since its inception in 2019. This program focuses
on teaching basic digital skills, such as using the internet, understanding digital financial
services, and navigating online work platforms. According to a 2023 report by the
International Telecommunication Union (ITU), women who participated in these programs
saw a 20% increase in their ability to secure gig work, particularly in the e-commerce and
online service sectors.
Regional Programs:
In Africa, the SheTrades Initiative by the International Trade Centre has been pivotal in
providing digital training to women entrepreneurs. By 2023, the program had trained over
100,000 women, with a significant impact seen in countries like Nigeria and Kenya, where
participants reported a 30% increase in their income from digital platforms. Similarly, in
South Asia, the Digital Empowerment Foundation (DEF) has trained over 500,000 women in
rural India in digital skills, enabling them to participate in the gig economy as freelancers,
online sellers, and digital content creators.

Mentorship and Networking Initiatives
● Mentorship Programs:

Programs like TechWomen, a U.S. Department of State initiative, have been
instrumental in connecting women in tech-related gig work with mentors from Silicon
Valley. Since 2011, the program has supported over 800 women from 22 countries in
gaining insights and skills necessary to succeed in technology-driven gig roles.
According to a 2022 evaluation, 85% of participants reported increased confidence in
pursuing leadership roles and higher-paying gigs after completing the program.

● Networking Platforms:
Networking platforms specifically designed for women are also gaining traction. For
instance, Lean In Circles, started by Sheryl Sandberg, have grown into a global
movement, with over 50,000 circles in 188 countries as of 2023. These circles
provide a space for women in gig work to connect, share experiences, and access
resources that can help them advance in their careers. A 2023 survey by Lean In
reported that 70% of participants felt more equipped to handle career challenges
after joining a circle, highlighting the importance of community support in the gig
economy.

STEM Education for Girls and Women
STEM (Science, Technology, Engineering, and Mathematics) education is crucial for
preparing girls and women to participate in high-paying and in-demand gig roles, particularly
in technology and engineering sectors.

Global STEM Education Programs:
The Girls Who Code program, established in the U.S. and now active in over 100 countries,
has taught coding and computer science to over 450,000 girls by 2023. The program aims to
close the gender gap in technology by providing girls with the skills needed to pursue
careers in tech, including gig work. According to a 2022 report by the program, alumni are
15% more likely to enter technology-related fields than their peers.

National STEM Initiatives:
In India, the Atal Innovation Mission (AIM) under NITI Aayog launched the Atal Tinkering



Labs (ATLs) in schools across the country, with a particular focus on encouraging girls to
explore STEM fields. By 2023, over 2 million students, 45% of whom are girls, have
benefited from these labs. A study by the World Bank in 2023 found that girls who
participated in ATL programs were twice as likely to consider STEM careers, including roles
in the gig economy, compared to those who did not.

University-Level Programs:
At the university level, initiatives like the African Girls Can Code Initiative (AGCCI),
supported by the African Union and UN Women, aim to equip young women with coding and
digital skills necessary for the gig economy. Since 2018, the program has trained over 600
young women from 34 African countries. According to a 2023 follow-up report, 60% of
participants have since taken up roles in the gig economy, including freelance coding, web
development, and digital marketing.



Financial Inclusion and the Digital Economy

Access to Digital Financial Services
According to the World Bank's 2021 Global Findex Database, 67% of women in low- and
middle-income countries have a financial account, compared to 74% of men. This gap is
particularly pronounced in regions like South Asia and Sub-Saharan Africa. Digital financial
services, including mobile banking and online payment platforms, have the potential to
bridge this gap. For instance, M-Pesa, a mobile money service in Kenya, has significantly
increased financial inclusion, with 85% of Kenyan women using the service by 2023,
compared to 38% a decade earlier.
Despite these advances, women face barriers such as limited digital literacy, lack of mobile
phone ownership, and social norms restricting financial independence. A 2023 report by the
GSMA found that women in low- and middle-income countries are 16% less likely than men
to own a mobile phone, a critical tool for accessing digital financial services. Addressing
these barriers is essential for ensuring that women can fully participate in the digital
economy.

Cryptocurrency and Blockchain Opportunities
Cryptocurrency usage among women is growing, albeit slowly. A 2023 report by Chainalysis
found that women made up only 28% of cryptocurrency users globally, a slight increase from
25% in 2021. However, in countries with unstable currencies or restrictive banking systems,
women are increasingly turning to cryptocurrencies as an alternative means of saving and
transacting. In Nigeria, for example, where inflation and currency devaluation are significant
concerns, 30% of cryptocurrency users are women, up from 20% in 2020.
Blockchain technology also presents opportunities for women in the gig economy. Platforms
like BitPesa in Africa and BanQu in South Asia use blockchain to provide transparent,
secure payment systems for gig workers, ensuring they receive fair and timely
compensation.
Additionally, blockchain can offer women greater control over their financial data and
transactions, reducing dependency on intermediaries and increasing financial autonomy.
Impact on Women Entrepreneurs:
A 2022 study by the International Finance Corporation (IFC) found that women who
accessed digital microfinance were 25% more likely to start or expand their businesses
compared to those who relied on traditional banking methods. In Southeast Asia, digital
microfinance has been particularly impactful, with women borrowers in Indonesia and the
Philippines reporting a 40% increase in income after receiving digital microloans.

Microfinance and Entrepreneurship in the Digital Age
Microfinance has long been a tool for empowering women, especially in developing
countries. In the digital age, microfinance institutions (MFIs) are increasingly leveraging
digital platforms to reach more women entrepreneurs.
Digital microfinance platforms, such as Kiva and Grameen Foundation, have expanded
access to credit for women entrepreneurs in the gig economy. By 2023, Kiva had disbursed
over $1.5 billion in loans to women, with a repayment rate exceeding 95%. These platforms
enable women to access small loans, often with lower interest rates than traditional banks, to
invest in their businesses, purchase equipment, or upskill.



Case Studies

Successful Initiatives Addressing Gender Pay Gaps in Gig Work
Australia: Fair Work Commission
In Australia, the Fair Work Commission launched a project in 2022 aimed at addressing
gender pay disparities in platform-based work. The initiative involved collaboration with
major gig platforms like Uber and Deliveroo to implement transparent pay structures and
ensure equal pay for equal work. As a result, by 2023, the gender pay gap in these platforms
decreased from 14% to 8%, showing a significant impact of regulatory oversight on
promoting pay equity.
European Union: Platform Work Directive
The European Union's Platform Work Directive, proposed in 2021 and set to be
implemented in 2024, focuses on improving working conditions and pay transparency in the
gig economy. The directive mandates that platforms disclose their pay algorithms and
ensures that workers, particularly women, receive fair pay. Pilot programs in countries like
Germany and France have shown promising results, with a reported 12% reduction in the
gender pay gap among gig workers by mid-2023.
India: SEWA's Digital Empowerment Initiative
In India, the Self-Employed Women's Association (SEWA) has been a key player in
addressing gender pay disparities among women gig workers. SEWA’s Digital
Empowerment Initiative provides training in digital literacy, negotiation skills, and financial
management to women working in low-paying gig roles. A 2023 impact assessment found
that women who participated in the program experienced a 30% increase in their earnings,
narrowing the gender pay gap in the targeted regions.

Country-Specific Approaches to Digital Equality
Rwanda: Digital Ambassadors Program:
Rwanda's Digital Ambassadors Program is a government-led initiative aimed at achieving
universal digital literacy. Since its launch in 2017, the program has trained over 5,000
women to become digital ambassadors, who in turn have trained over 100,000 women
across the country in basic digital skills. By 2023, Rwanda reported a 25% increase in
internet usage among women, significantly narrowing the gender digital divide.
México: Conectadas Initiative:
Mexico's Conectadas Initiative, launched in 2020, targets rural and indigenous women to
enhance their digital skills and access to technology. The program provides free internet
access, digital literacy training, and financial support to women in underserved communities.
A 2023 evaluation by the Mexican government showed that participants were 40% more
likely to engage in digital economic activities, such as online selling or gig work, compared to
non-participants.
Estonia: e-Estonia Program:
Estonia's e-Estonia Program is a leading example of a digital society, with a strong focus on
digital equality. The government has implemented policies to ensure that women have equal
access to digital resources, including e-services, e-residency, and online entrepreneurship
opportunities. By 2023, women in Estonia had a digital participation rate of 85%, one of the
highest in the world, contributing to a thriving gig economy with minimal gender disparities.

Women-Led Platforms and Businesses in the Gig Economy

TaskRabbit: Leah Busque:
Founded by Leah Busque, TaskRabbit is a successful gig platform that connects



freelancers with short-term tasks. Under Busque's leadership, TaskRabbit implemented
policies to ensure equal pay and opportunities for all workers, regardless of gender. As of
2023, the platform has achieved near gender parity in its user base, with women making up
48% of TaskRabbit’s freelancers, and no significant pay gap reported between male and
female workers.

Fiverr's Women's Empowerment Initiative:
Fiverr, a global online marketplace for freelancers, launched a Women’s Empowerment
Initiative in 2022, aimed at supporting women freelancers in traditionally male-dominated
fields like tech and design. The initiative includes mentorship programs, workshops, and
access to premium platform features. By 2023, women freelancers on Fiverr reported a 20%
increase in earnings, and the gender pay gap on the platform narrowed by 15%.

Shef: Women-Led Home Cooked Meals Platform:
In the United States, Shef, a platform for home-cooked meals led by women entrepreneurs,
has emerged as a key player in the gig economy. The platform, co-founded by female
entrepreneurs, focuses on empowering women, particularly immigrants and minorities, to
monetize their cooking skills. By 2023, over 70% of Shef’s cooks were women, and the
platform has helped reduce income disparities by providing a viable income source for
women from disadvantaged backgrounds



The Role of Unions and Collective Action

Organizing gig workers
United States: Gig Workers Rising:-
In the United States, Gig Workers Rising is a prominent organization that mobilizes gig
workers, especially in ride-sharing and delivery services. Established in 2018, the group has
successfully advocated for better wages and working conditions for gig workers. By 2023,
their efforts contributed to the passage of Proposition 22 in California, which, despite its
limitations, set a precedent for discussions around gig workers’ rights and led to the
introduction of minimum earnings guarantees and health benefits.
India: Indian Federation of App-Based Transport Workers (IFAT):
In India, the Indian Federation of App-Based Transport Workers (IFAT) is a leading voice
for gig workers in the transportation sector. Since its inception in 2019, IFAT has organized
strikes and protests to demand better pay and working conditions from companies like Ola
and Uber. In 2023, IFAT’s advocacy led to the inclusion of gig workers under India’s new
Social Security Code, which aims to provide benefits like health insurance and retirement
savings.

Advocacy for fair pay and working conditions
● Australia: Transport Workers Union (TWU)

The Transport Workers Union (TWU) in Australia has been a key player in advocating for
gig workers, particularly those in the transportation sector. In 2022, TWU successfully
lobbied for the creation of a government-led task force to examine the conditions of gig
workers, leading to reforms that introduced minimum wage protections and improved
safety standards. By 2023, the TWU reported a 10% increase in the average earnings of
gig workers in the sector.

● Spain: Riders x Derechos:
Riders x Derechos is a prominent grassroots movement in Spain that emerged in 2017,
driven by delivery riders advocating for better working conditions and fair pay. The group
successfully campaigned for the Riders Law, enacted in August 2021, which reclassified
gig delivery workers as employees rather than independent contractors. This landmark
legislation mandates that riders receive minimum wage, social security benefits, and
protections against unfair dismissal. The movement's efforts have been instrumental in
reshaping the legal landscape for gig workers in Spain, leading to enhanced job security
and improved working conditions.
By 2023, the impact of the Riders Law was evident, with reports showing increased
earnings and better working conditions for delivery workers. The legislation inspired
similar reforms across Europe, demonstrating the significant influence of collective action
in driving policy change. Riders x Derechos continues to advocate for broader labour
rights within the gig economy, furthering its mission to ensure equitable treatment for all
gig workers.

Gender-specific concerns in labour movements
Kenya: Kenya Union of Domestic, Hotel, Educational Institutions, Hospitals, and
Allied Workers (KUDHEIHA)
In Kenya, the Kenya Union of Domestic, Hotel, Educational Institutions, Hospitals, and Allied
Workers (KUDHEIHA) has focused on improving conditions for women in gig work. In 2023,
KUDHEIHA launched a campaign to address sexual harassment in the gig economy,



resulting in the adoption of stricter workplace policies and a 20% reduction in reported
incidents within a year.

Europe: European Trade Union Confederation (ETUC)
The European Trade Union Confederation (ETUC) has been vocal about gender-specific
concerns in the gig economy. Their 2022 gender equality strategy emphasized the need to
close the gender pay gap and address workplace discrimination. ETUC’s advocacy led to
the inclusion of gender equality measures in the EU’s Platform Work Directive, set to be
implemented by 2024, which mandates equal pay for men and women in the gig economy.



Measuring Progress

Indicators for Digital Gender Equality
Firstly, the indicators are the reports from trusted sources and statistics. For example, the
Mobile Gender Gap Report 2023 by GSMA, highlights that in South Asia, women are 33%
less likely than men to use mobile internet, a critical gateway to digital opportunities.
Another important measure is the gender gap in digital financial inclusion; a 2022 World
Bank report revealed that in Sub-Saharan Africa, women are 20% less likely than men to
own a mobile money account, a crucial tool for participating in the digital economy.
Additionally, the gender gap in digital entrepreneurship is significant; for instance, in Latin
America, women represent only 25% of tech entrepreneurs, according to a 2022 study by
the Inter-American Development Bank. These indicators provide a comprehensive view of
where digital inequalities persist and how they impact women's economic opportunities.

Impact Assessment of Interventions
Impact assessment of interventions aimed at reducing gender disparities in the gig economy
requires both quantitative and qualitative approaches. Quantitatively, tracking changes in
wage gaps and job security post-intervention is crucial.
For instance, after the implementation of gender-responsive policies in Argentina’s gig
economy in 2023, the gender pay gap in gig work was reduced by 10%, according to a
report by the Ministry of Labor. Qualitatively, interviews and surveys with gig workers can
provide insights into the effectiveness of these interventions.
In Kenya, a 2023 survey by the International Finance Corporation (IFC) found that 60% of
women gig workers reported improved working conditions following targeted policy
interventions. However, the effectiveness of these assessments depends heavily on the
availability of reliable, disaggregated data, and the ability to isolate the impact of specific
interventions from broader economic trends.



Future of Work and Gender Equality

Emerging Trends in the Gig Economy
One notable trend is the increasing professionalization of gig work, where more skilled
and specialized tasks are being outsourced to freelancers. For example, a 2023 report by
McKinsey highlighted that 40% of gig workers in the United States are now engaged in
highly skilled jobs, such as software development and consulting, compared to just 25% in
2019.
This shift offers potential opportunities for women to access higher-paying gigs, provided
they have the necessary skills and training. Additionally, platform cooperatives—where
workers collectively own and govern the platforms they work on—are gaining traction as a
way to ensure fairer working conditions and pay, especially for women.

Potential Impacts of AI and Automation
AI and automation are set to significantly impact the gig economy, with both opportunities
and risks for gender equality. On the one hand, automation could displace lower-skilled gig
jobs, in which women are disproportionately represented.
A 2023 study by the World Economic Forum predicted that 60% of routine-based jobs in
the gig economy could be automated within the next decade, potentially exacerbating
gender disparities. On the other hand, AI-driven platforms could also create new
opportunities by matching workers with gigs more efficiently and transparently.
For example, AI could help eliminate bias in job assignments by focusing purely on skills and
performance metrics. However, there is also a risk of algorithmic bias reinforcing existing
inequalities, underscoring the need for gender-sensitive AI development and regulation.

Envisioning an Inclusive Digital Future
Envisioning an inclusive digital future requires deliberate efforts to address the barriers that
women face in the gig economy. This includes promoting digital literacy and skills training
for women to ensure they can compete in a rapidly digitizing job market. For instance, the
Women’s Global Development and Prosperity Initiative (W-GDP) reported in 2023 that
targeted digital training programs have increased women's participation in digital economies
by 30% in participating countries. Furthermore, fostering inclusive AI and digital platforms
that prioritize fairness, transparency, and accountability will be critical. Ensuring that women
have equal access to opportunities in the gig economy and are protected from discrimination
and exploitation will be central to building a digital future where gender equality is the norm,
not the exception.



The Way Forward

Policy recommendations
To address the gender disparities in the gig economy, targeted policy interventions are
essential. Governments should implement comprehensive gender-responsive labour policies
that explicitly include gig workers, ensuring they have access to fair wages, social
protections, and career development opportunities.
For example, a 2023 OECD report recommended the expansion of social safety nets to
cover gig workers, which could significantly reduce income insecurity among women.
Additionally, enforcing transparency in platform algorithms is crucial to prevent discriminatory
practices in job assignments and pay. Policies that mandate regular audits of these
algorithms, as suggested by the European Commission in their 2023 Digital Markets Act,
could help in mitigating algorithmic biases that disproportionately affect women.

Strategies for public-private partnerships
By collaborating, governments, businesses, and civil society can pool resources to create
sustainable and inclusive growth opportunities, Public-private partnerships (PPPs) can play
a pivotal role in driving gender equality in the gig economy.
One strategy is to establish joint training and upskilling programs that are specifically
designed for women in gig work. For instance, the Global Digital Skills Partnership, launched
by the World Economic Forum in 2023, brings together tech companies, governments, and
NGOs to provide digital skills training to women, intending to reach 1 million women by 2025.
Another strategy is fostering inclusive entrepreneurship ecosystems by providing women gig
workers with access to microfinance, mentorship, and digital platforms. These PPPs can
help bridge the digital divide and promote economic empowerment for women.

Role of education and awareness campaigns
Education and awareness campaigns are fundamental to achieving gender equality in the
gig economy. These campaigns should focus on both digital literacy and rights
awareness, ensuring that women are informed about their rights and equipped with the
skills needed to thrive in the digital economy.
A 2022 report by UN Women emphasized the importance of integrating gender perspectives
into digital education curricula, with a specific recommendation to start at the secondary
school level to prepare young women for future digital careers.
Raising awareness about the risks of algorithmic bias and the importance of data privacy
can empower women gig workers to advocate for fairer treatment and better working
conditions. Effective campaigns should leverage multiple platforms, including social media,
to reach a wide audience and drive cultural change towards gender equality in the digital
age.



Conclusion

Recap of key points
● Introduction to the Gig Economy:

o The guide began with an overview of the gig economy, highlighting its rapid
expansion and its significance in the modern labour market. It covered the
key characteristics of gig work, including its flexibility and the variety of
sectors it encompasses, such as ride-sharing, freelancing, and delivery
services.

● Digital Gender Divide:

o The guide addressed the digital gender divide, focusing on disparities in
access to technology and the internet. It discussed how women, particularly in
developing regions, face significant barriers to digital participation due to
infrastructural, educational, and social factors.

● Understanding the Gig Economy:

o The definitions and characteristics of the gig economy, detailing its growth
and the various types of gig work. This included insights into how gig work is
structured and its implications for workers, particularly women.

● Gender Pay Gaps in the Gig Economy:
o Globally, women in gig work earn, on average, 20% less than men, with

significant variations by region and sector. For instance, women in India earn
35% less than men, and in Sub-Saharan Africa, the disparity can reach up to
50%.

o Sector-specific data reveals persistent pay gaps, with women earning 7% less
per hour in ride-sharing gigs in the US and 16% less in delivery services.

● Intersectionality and Multiple Forms of Discrimination:
o Women face compounded challenges due to intersecting factors like race,

age, and socio-economic status. For example, women of colour in the gig
economy experience even greater disparities compared to their white
counterparts.

● Data and Statistics on Gender Pay Gaps:
o Statistical data from sources like the World Economic Forum and the

International Labour Organization highlight the global and regional disparities
in gig work, emphasizing the need for targeted interventions.

● Challenges Faced by Women in Gig Work:
o Key challenges include work-life balance issues, safety and harassment

concerns, lack of social protection, limited career progression, and economic
disincentives to career advancement.

● Technology and Algorithmic Bias:
o AI and algorithmic biases in gig platforms often perpetuate gender

inequalities. Issues include biased job assignments and ratings, with women
frequently receiving lower ratings and fewer job opportunities.

● Policy and Legal Frameworks:
o Existing labor laws often fail to adequately cover gig work. Progressive policy

frameworks are needed to address gaps in social protection, fair wages, and
working conditions.

● Corporate Responsibility:
o Tech companies and platforms play a crucial role in ensuring fair pay,

transparency in algorithms, and fostering diversity and inclusion initiatives.



● Skills Development and Digital Literacy:
o Programs aimed at enhancing women's digital skills, along with mentorship

and networking initiatives, are essential for bridging the gender gap in the
digital economy.

● Financial Inclusion and Digital Economy:
o Access to digital financial services, cryptocurrency opportunities, and

microfinance are vital for empowering women and supporting
entrepreneurship in the digital age.

● Case Studies:
o Successful initiatives such as Spain's Riders x Derechos and women-led

platforms offer valuable insights into effective strategies for addressing
gender pay gaps and promoting digital equality.

● The Role of Unions and Collective Action:
o Unions and collective action are crucial for organizing gig workers, advocating

for fair pay, and addressing gender-specific concerns in labor movements.
● Measuring Progress:

o Indicators for digital gender equality, data collection challenges, and impact
assessments of interventions provide a framework for evaluating progress
and identifying areas for improvement.

● Future of Work and Gender Equality:
o Emerging trends, the impact of AI and automation, and the vision for an

inclusive digital future highlight the need for ongoing adaptation and proactive
measures to ensure gender equity.

● The Way Forward:
o Policy recommendations, public-private partnerships, and educational

initiatives are essential for advancing gender equality in the gig economy and
ensuring a fair and inclusive digital landscape.

Call to action for delegates
As delegates, it is imperative to take decisive actions to address the gender disparities
identified in this guide. The path forward requires a concerted effort to:

1. Advocate for Inclusive Policies: Work towards developing and implementing
gender-responsive policies that ensure fair wages, social protections, and career
advancement opportunities for all gig workers.

2. Promote Public-Private Partnerships: Encourage collaborations between
governments, businesses, and civil society to create sustainable and inclusive growth
opportunities for women in the gig economy.

3. Support Education and Skills Development: Invest in digital literacy programs,
mentorship, and networking initiatives aimed at empowering women and preparing them
for future digital careers.

4. Ensure Corporate Accountability: Hold tech companies accountable for transparency
in pay and algorithmic practices, and promote diversity and inclusion within the tech
sector.

5. Address Data and Measurement Challenges: Advocate for improved data collection
methods and impact assessments to better understand and address gender disparities in
gig work.



Additional Resources

Glossary of terms
1. Gig Economy: A labour market characterized by freelance work, contract work, and

on-demand services, often facilitated by digital platforms.
2. Gender Pay Gap: The difference in earnings between men and women for the same

work or work of comparable value.
3. Intersectionality: The interconnected nature of various social and political identities, such

as race, class, gender, and sexual orientation, that can compound discrimination and
disadvantage.

4. Algorithmic Bias: Bias in artificial intelligence systems that can lead to discriminatory
outcomes.

5. Independent Contractor: A worker who is self-employed and not considered an employee
of a company.

6. Labor Laws: Laws that govern the relationship between employers and employees,
including minimum wage, overtime pay, and workplace safety regulations.

7. Gig Worker: A person who works in the gig economy, often on a freelance or contract
basis.

8. Feminization of Poverty: The increasing proportion of women living in poverty, often due
to gender-based discrimination and inequality.

9. Digital Divide: The gap between individuals who have access to digital technologies and
those who do not, is often influenced by socioeconomic, geographic, and gender-related
factors.

10. Platform Work: Jobs that are arranged and mediated through online platforms, including
ride-sharing, delivery services, and freelance work.

11. Data Protection: The practices and regulations involved in safeguarding personal data
from unauthorized access, use, or disclosure.

B. Recommended reading and research links
UN Women: https:https://www.unwomen.org/en
● International Labour Organization (ILO):https://www.ilo.org/
● Pew Research Center: https://www.pewresearch.org/
● McKinsey Global Institute: https://www.mckinsey.com/mgi/overview
● Catalyst: https://www.catalyst.org/
● National Bureau of Economic Research (NBER):https://www.nber.org/

BIBLIOGRAPHY
● https://gipe.ac.in/gig-economy-workers-livelihood-a-qualitative-study-of-ride-hailing-pl

atforms-in-bangalore-city-india/
● https://www.gigeconomydata.org/basics/what-gig-worker
● https://www.unwomen.org/en/about-us/about-un-women
● https://economictimes.indiatimes.com/tech/technology/exploited-and-unprotected-life-

as-a-gig-worker/articleshow/106174976.cms?from=mdr
● https://uis.unesco.org/en/blog/gender-imbalances-remain-digital-skills-stm-careers
● https://timesofindia.indiatimes.com/blogs/voices/bridging-digital-gender-gap-and-emp

owering-women-by-providing-them-with-digital-equity/
● https://www.itu.int/en/mediacentre/backgrounders/Pages/bridging-the-gender-divide.a

spx -
:~:text=While%20the%20digital%20gender%20gap,a%20specific%20need%20to%2
0support
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● https://www.nber.org/
● International Association of Privacy Professionals
● https://www.issa.int/
● https://sdgs.un.org/goals
● https://www.shiksha.com/studyabroad/stem-education-an-overview-articlepag
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2023/original/Findex2021-GenderBrief-030823.pdf
● https://www.taskrabbit.com/
● https://en.wikipedia.org/wiki/Indian_Federation_of_App-based_Transport_Wor
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